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Please take the time to read this document. If you have any questions then 
please phone the school office to make an appointment to meet with a 

member of the Senior Leadership Team.  
 
 

 

 



Welcome to Queenborough School and Nursery  
 

Headteacher’s Welcome 

On behalf of the all staff, students and governors, I would like to warmly welcome you to the Queenborough School 
& Nursery community. We are delighted that you have chosen us for the first stage in your child’s educational 
journey and are looking forward to working in close partnership with you. 

We are so proud of our school and everything that happens here. Through the outstanding delivery of an 
inspirational curriculum, our children develop a love of learning which we hope will follow them through life. We 
have the highest expectations of all members of our community and we know that our children can achieve 
anything! 

Your child’s education and wellbeing are our top priorities. All we ask of you, parents/carers, is that you work in 
close partnership with us and maintain lines of communication. If there is a problem, we WILL sort it out, but we 
need to know. Please do your very best to get your child to school every day and on time. This is so important in 
Reception as days out of school represent missed learning that is difficult to catch up. It is also important for 
children to learn good attendance habits as early as possible. 

This guide has been prepared so that you have as much information as possible at your disposal. However, if you 
have any questions or concerns at all, please do not hesitate to contact one of our very 
capable team. 

I look forward to getting to know all of our new children and their families.  

Mr J Howard 

Headteacher 

Our Mission Statement  
 

At Queenborough School & Nursery, every member of our happy community is valued, nurtured and kept safe. Our 
contributions, big or small, are celebrated, allowing each of us to feel a sense of worth and ownership of our school. 
We are always ambitious, constantly striving to improve, giving and accepting only our personal best in everything 
that we do. We can work independently, as well as part of a team and our relationships are built on high moral 
standards and the mutual respect that underpins our community.  
 

EKC Schools Trust 

We are very proud to be part of EKC Schools Trust. We are currently a group of six primary schools across East Kent. 
Our place in the Trust enables each school to retain its own unique identity but also benefit from collaborating with 
other strong schools. Further information about our Trust can be found here: https://www.ekcgroup.ac.uk/ekc-
schools-trust. 

 

 

 



Safeguarding 

 
We are committed to safeguarding and promoting the welfare of our children and expect all staff and volunteers to 

share this commitment. We strive to ensure that consistent effective safeguarding procedures are in place to 

support families, children and staff at school. 

To provide a safe environment for the children to learn, we will: 

• Ensure our selection process includes all statutory checks on staff and regular volunteers, including 

enhanced disclosure and barring service checks (DBS) and references. 

• All staff and regular volunteers are trained annually to a level appropriate to their Safeguarding 

responsibilities. 

• Keep all staff and volunteers up to date with new government legislation relating to safeguarding 

throughout the year.  

• Work effectively with other agencies and parent/carers when necessary to achieve the best outcome for the 

children and families of Queenborough School & Nursery. 

 

Equal Opportunities  

 
Staff and Governors at Queenborough School & Nursery are committed to equal opportunities for all pupils 
irrespective of race, religion, gender, language, disability or family background. Children at Queenborough School & 
Nursery are encouraged to respect other people who may be different to themselves, whether the difference is 
related to race, religion, gender, sexuality, language disability or family background. 
 

 
 
 

We are delighted that you have decided to send your child to Queenborough School and we know that 
they will enjoy their time here. To help settle your child in as easily as possible in September and to ensure 
that you have all of the information you need about the school, we have produced this booklet to help 
you. Please complete the admission forms as soon as possible please, providing your child’s birth 
certificate and evidence of your address if not already provided.  
 
 
Please return these forms to the school office by Friday 24th June 2022. If your child already attends our 
Nursery it is still important that you complete this admission pack. Your child will not be able to start with 
us in September if we do not have their completed Admission Forms.  



Meet the Class Teachers  
 

                   
   

 
Miss Samantha Hall  
Silver Class Teacher 

Monday, Tuesday, Wednesday  

Mrs Jennifer Simpson  
Silver Class Teacher 

Wednesday, Thursday, Friday  

Mrs Kim Heckley Smith 
Gold Class Teacher   

Full Time  

 
All of the adults working in Gold and Silver Classes will work closely together to ensure that your child has 

the best possible start to their school life at Queenborough. 

 
Meet the Nursery Nurses  

 
 

 
 

 

 
 

Nursery Nurse 
Mrs Tomlinson 

Silver Class   

Nursery Nurse  
Miss Dance  
Gold Class 

 Nursery Nurse 
Mrs Moore 

Working across Year R 

 
 
 
 
 
 
 



 
Other people you will need to know 

 

    
Headteacher  

Mr Jason Howard  
Assistant Headteacher  

SENCO  
Mrs Karen Williams 

 Assistant Headteacher 
Early Years Lead 
Mrs Anna Glass 

Assistant Headteacher  
Key Stage One 

Mrs Christina Tomlin 

 
   

Assistant Headteacher  
Key Stage Two 

Mrs Ashleigh Ash  

Designated Safeguarding 
and Well Being Lead 

Mrs Clare Bush 

School Office  
Mrs Theresa Gurrin  

School Office  
Attendance Officer  
Mrs Sandra Bennett 

 
 
 
 
 
 
 
 
 
 
 
 
 



Transition Events: 
 
We have organised activities for you and your child to attend.  This will be an opportunity to meet key 
members of staff; including the Senior Leadership Team, Reception Class teachers and Nursery Nurses.  Your 
child will also be able to meet new friends who will also be starting Queenborough School & Nursery at the 
same time as your child.  

 

Date Time Activity 

Monday 6th – Friday 10th June 
2022 

Admission Packs will be sent out during this week and need to be 
returned by Friday 24th June.  
 

Wednesday 22nd – Friday 24th June  
 

All parents will be invited into school for a meeting with Mrs Glass (Assistant Headteacher, Early Years 
Lead and Mrs Bush Safeguarding and Wellbeing Lead) in small groups. 

 

Friday 8th July 2022 10.00 – 11.00am 
 

 OR  
 

1.30 – 2.30pm  

 

Parent and Child, Stay and Play Session 
Parents will be invited to attend one of the 
sessions with their children.  

Friday 15th July 2022  10.00 – 11.00am 
 

 OR  
 

1.30 – 2.30pm 

 

Child Stay and Play Session 
Children will be invited to attend one of these 
sessions without their parents.  
 

 
 

 

 
Settling In:  

 

    Dates for your diary: 
 

Thursday 1st September   - Staff Development Day 
 Friday 2nd September     - Staff Development Day 
 
 Monday 5th – Friday 9th September   - 8.30 – 12.30pm  
 
 Monday 12th September   - FULL TIME  
        8.30 – 3.00pm 
 
If you feel that your child is not ready to attend full days from the 12th September then please do discuss this 
with your child’s class teacher or Mrs Glass as soon as possible. Similarly, if you wish to take up your child’s full 
time entitlement straight away, please make contact.  
 



Preparing your child for school 

 
When your child starts school in September it is requested that they are able to do the following:  

• Go to the toilet and wash their hands unaided (including wiping themselves)  

• Dress and undress themselves (please practice with buttons if necessary)  

• Fasten / unfasten their shoes. 

• Fasten / unfasten their coat.  

• Use a knife and fork to eat their dinner.  
Please do let us know if your child needs help with any of the above. 

 
Communication  

 
Effective communication between parents and the school is essential in order to build good relationships which will 
help to support your child’s learning. If you have any concerns or worries about your child then please in the first 
instance speak to your child’s Class Teacher. If you feel you require further support, then please speak to Mrs Anna 
Glass or Mrs Clare Bush, our Designated Safeguarding Lead and Well-being and Family Support Officer. If it is 
necessary for someone different to collect your child, please ensure that you notify your child’s Class Teacher or the 
office. We will not release your child to anyone else without prior arrangement from you.  
 

 
Learning in the Early Years Foundation Stage  

  

                                        
  

Children in our Nursery and Year R classes are part of the Early Years Foundation Stage (EYFS) and teachers follow 
the EYFS framework to ensure all children are given a happy, positive and fun start to their school life. They establish 
solid foundations on which to expand and foster a deep love of learning.  
We want to offer each child a wide range of new and exciting experiences and give them opportunities to 
consolidate, explore and test out their ideas. We ensure that each child, through encouragement and high 
expectations, develops to the full.  
We pride ourselves in providing a safe, secure and enriched environment to enable the children to challenge their 
own abilities, inspire their imagination and natural curiosity. We foster positive relationships by supporting children 
in building relationships through the development of social skills such as cooperation and sharing. We help each 
child to recognise their own strengths and achievements through experiencing success and developing their 
confidence to work towards personal goals.  
  

The Early Years Foundation Stage Framework explains how your child will be learning when they begin school.  Your 
child will be continuing their learning journey and will acquire new knowledge, skills and understanding across seven 
curriculum areas. The curriculum is divided into ‘Prime’ areas of learning which underpin the ‘Specific ’areas of 
learning. 
 

 



The ‘Prime’ Areas are:  
 

▪ Communication and Language;  
▪ Physical Development;  
▪ Personal, Social and Emotional Development.  

 

The ‘Specific’ areas are:       
 

▪ Literacy; 
▪ Mathematics;  
▪ Understanding the World;  
▪ Expressive Arts and Design.   

  
These seven areas are used to plan your child’s learning experiences. The professionals teaching and supporting 
your child will ensure that the activities are carefully matched to their unique needs and interests.   Children in the 
EYFS learn most effectively through discovery and exploration, being active, and through creative and critical 
thinking which takes place both indoors and outside. 
 

                     

 
Fundamental British Values 

 
At Queenborough School & Nursery, we recognise our critical role in preparing children for life in modern Britain. All 

members of our school community have a role to play in upholding these values. Therefore, we have shaped a 

curriculum model which we feel is underpinned by the Fundamental British Values, as follows: 

• Democracy  

• Rule of Law 

• Individual Liberty 

• Tolerance and Respect 

 

 
 
 



Tapestry 
 
In the Early Years Foundation Stage, we use an online learning journal, called ‘Tapestry’ which records your child’s 

unique learning journey. By logging on with a secure username and password you will be able to see what your child 

does in their school day through the Tapestry app. This builds a very special record of a child’s experiences, 

development and learning journey through their early years and primary education. Using photos, videos, and diary 

entries, a teacher or early years educator, along with the child’s parents or carers, ‘weaves’ the story of the child and 

how they are growing and developing. This will enable you to follow your child’s individual progress closely and 

reflect upon their achievements. You are also welcome to add observations and comments so that their class 

teacher can find out about which activities your child enjoyed at school and their learning at home.  

 

 
Wellbeing and Mental Health 

 
At Queenborough School & Nursery, we know that pupils need to feel happy, safe and healthy in order to thrive 

across the curriculum and the school invests highly to ensure that these basic needs are addressed. Well-being and 

mental health are explored as part of the taught curriculum through both the PSHE programme and through our 

participation in awareness days and events to explore mental health. In addition to this, the school also employs two 

counsellors to provide support in this area for children who may require it.  

Attendance  
 

Queenborough School & Nursery believes that full attendance is essential in making sure that each child reaches his 
or her full potential. The school will encourage good attendance by promoting a positive and safe school 
environment. The government defines good attendance as 96% or above. 
  
Parents have a legal duty to ensure that their child(ren) attend school regularly and arrive on time. We ask parents 

to contact the school on the first day their child is absent by 9.30am. If parents have not phoned in, the school will 

be in contact to investigate why the child is not in school. This is a safeguarding requirement so that all parties know 

that your child is safe. Parents should regularly update the school and inform us as to when their child is returning.  

  
Section 444 of the Education Act 1996 says that parents are guilty of an offence of failing to secure regular 
attendance at school unless they can prove that a child was absent:  
  
¨ With leave (the school has given permission) 
¨ Due to sickness or any avoidable cause (this must relate to the child and not the parent) 
¨ Religious observance 
¨ Failure by the Local Authority to provide transport 
  

The school gates open at 8.20am with Year R pupils arriving from 8.30am. The gates are closed at 8.45am. Any child 
arriving after this time is required to report to the office where the reason for absence must be given and a late 
mark will be recorded. The school day finishes at 3.00pm. Please notify the school office of any absence, or leave a 
message on the absence line.  



 

 
Additional Educational Needs  

 
A child may have Additional Educational Needs (A.E.N.) if she/he has difficulty coping in the classroom environment. 
This could be for a variety of reasons, such as difficulties with learning, behaviour or communication, or because of 
some physical, visual or hearing condition. Children are monitored closely and, where appropriate, interventions put 
in place to help every child reach their full potential. The School has a SENCo who is responsible for children with 
A.E.N and Speech and Language throughout the whole school. The SENCo will liaise with parents and specialist 
teachers to get the best support possible for the children. If you wish to discuss any AEN, please contact the school 
and ask to speak to Mrs Williams.  

 

 
School Dinners  

 
We have arranged for your child to have lunch for a whole week during the first week at school (Monday 5th – Friday 
9th September) so the children can adapt to eating in the school hall as well as to try some of the food we have to 
offer. During these days we would like all children to try the different school dinners on offer. Alternatively, please 
provide your child with a packed lunch in a suitable container clearly marked with your child’s name.  Any drinks 
provided must not be in glass bottles or cans.  We also request ‘no sweets’ please as part of our ‘Healthy Lifestyles’ 
approach.  On these days, please collect your child at 12.30pm from their classroom. 

 
All children in Years R, 1 and 2 will be entitled to a Universal Free School Meal which can be booked on a day to day 
basis.  However, if any parents are in receipt of benefits, an additional form should be completed either online at 
www.kent.gov.uk/education-and-children/schools/free-school-meals or a form can be obtained from the office. The 
eligible benefits can be viewed on the above link or on the form in school.  
In Key Stage 2 (Years 3-6) children may purchase a school lunch which can either be paid for in advance or on the 
day unless your child is entitled to Free School Meals. The cost for a school meal is £2.44. The school has contracted 
out the meal service to CH&Co and their staff prepare and serve the meals on site. Parents can sign up to pay online 
directly to CH & Co Ltd visit https://chandcoparents.myschoolmealorders.com/login  
As an alternative, children may bring a packed lunch. This needs to be put in a suitable container clearly marked with 
your child’s name. Please do not send any drinks in glass bottles or cans. Fizzy or high caffeine energy drinks are not 
permitted. 
We are proud to say we are recognised as a ‘Healthy School’ that promotes excellent physical, social, emotional and 
mental health. We ask that the children’s packed lunches are balanced and nutritious.  
 

 

 

http://www.kent.gov.uk/education-and-children/schools/free-school-meals
https://chandcoparents.myschoolmealorders.com/login


Snack Time  
 

The children enjoy ‘snack time’ as part of their daily routine. Your child will receive Government funded milk until 

the term after their fifth birthday. After this time, it will then be provided by the school.   We encourage children as 

part of our focus upon ‘Healthy Lifestyles’ to bring water bottles to school every day so that they can drink water 

throughout the day. Please ensure that only water is provided in these bottles. 

 

Breakfast Club and Magic Breakfast 
 

The school operates a breakfast club for parents who require this, please telephone the office for further 

information. The school has teamed up with ‘Magic Breakfast’ and ‘Family Action’ to provide free breakfasts to all 

pupils. Magic breakfast takes place on Wednesdays from 8.20am to 9am where all children are offered top quality 

bagels.  

 

Medical Needs 

 
If your child is taken ill during the school day we will endeavour to contact you or your alternative contact as soon as 
possible. It is therefore important that you inform us of any changes to contact details. 
Accidents are dealt with by members of staff who are trained First Aiders, and are recorded in the school’s accident 
book.                        
If we feel that an accident is serious, we will contact parents immediately and seek medical guidance if needed. If 
parents cannot be contacted, the school will call another listed contact.   
Please inform the school if any special medical arrangements are necessary e.g. asthma, allergies etc. On some 
occasions children may need medication during the school day. Parents will complete a medicine form to be kept at 
the school and the medication will be administered by a trained member of staff.  
Some children may need a care plan. If this applies to your child, this will be arranged as soon as your child enters 
school, in consultation between our SENCo and parents. 
If your child has a contagious illness then we request that you keep them at home until they are fully recovered. 

 
Parent Contact Details  

  
If during the year living circumstances telephone numbers change please make sure you notify the school office as 
there may come a time when we have to contact you. This is also important for our text messaging service what we 
use to inform you of last-minute information such as after school club cancellations. During Term One, we send each 
parent a copy of all these details to be updated and it is essential that this sheet is signed and returned as soon as 
possible. 

 



Arriving at School 
  
The majority of our children live within close proximity to the school and are therefore able to walk to school but if it 
is necessary to drive, it is recommended that you park a short distance from the school and walk from there. The 
area around the school becomes very congested at school times and in the interests of the safety of all our children 
we ask that you park with consideration to others. Please do NOT park in a manner that it makes it dangerous for 
children to cross the roads. We would ask parents to not park across the driveways of our local residents. 

 
Bicycle racks are available at the front of the school. 
Bikes or scooters are left at the owner’s risk. 
 
 

School Uniform 

 
We have high expectations in all areas of school life and this includes dress. We believe that children need to feel 
proud of themselves in order to feel proud of their school community. Our uniform consists of simple functional 
clothing suitable for the range of activities which may be encountered during the school day. Hooded tops are to be 
worn for outside wear only. We would ask that all children wear their uniform to school, as it helps them to feel part 
of the school community. We ask parents to ensure that all uniform is labelled. Our school uniform consists of grey 
trousers or skirt, white shirt or logo polo shirt, red logo jumper or cardigan and black shoes. Our PE kit consists of a 
red T-Shirt, Black shorts and black plimsolls. You will be able to purchase school uniform with the Queenborough 
logo directly from our uniform supplier, Mapac.  
 

ALL uniform and other belongings, such as lunch boxes must be clearly named.  
 
The school has a no makeup policy. We would ask that children do not come into school wearing any form of 
makeup, including nail polish. Parents are also encouraged to ensure that hairstyles are appropriate for school and 
we ask that hair dye is not used during term time.  
 
No Jewellery - for health and safety reasons, jewellery should not be worn in school. A single pair of stud earrings 
and a wrist watch will be allowed but must be removed for PE. Pupils must be able to remove their own earrings or 
tape over them.  

           

              

 
 
 
 

Year R—5 

Red jumper / cardigan 

Grey trousers / skirt 

White shirt / polo shirt 

Red summer dress or 
grey shorts 

Sensible flat black 
shoes 

Coat / hooded top for 
outdoors only 



Payments 
 
We politely request that if parents are making payments via the school office it would be very helpful if you could 
bring in the correct money in a sealed, marked envelope. We do have the option of paying by card in the school 
office. Please note that the school office does not always keep change.  

 
 

 
We have recently introduced a new system to support our effective communication with parents. Arbor is our new 
school system that enables us to keep together all of our pupil records - names, classes, address details etc and also 
medical & Dietary needs, emergency contact details etc. The system also allows us to track attendance, book school 
dinners and a host of other things. Teachers can also track children's progress with the assessment and attainment 
side. We will be releasing the parent portal app in due course which allows parents to access and book clubs and pay 
for trips and contact us directly using the text and email function and vice versa. 

 

 
 
Social media is a great way to improve communication between parents, carers and staff at Queenborough School & 
Nursery. Therefore, the school and our nursery have a Twitter account. We know that the majority of people will 
have access to the internet either at home, their place of work or on their mobile phones. By using Twitter, we can 
provide you with an instant service about what is currently happening at Queenborough School & Nursery. The main 
use of social media is to celebrate and communicate. If there is an event happening at school, we will ‘tweet’ about 
it. If children are producing fantastic pieces of work, we can take a photograph and ‘tweet’ it instantly to all of our 
followers. Please follow us @QueenboroughSN and @QueenboroughSN1 
Please visit our school website for further information about our school www.queenborough.kent.sch.uk 

 
 

Complaints  
 

At Queenborough School & Nursery we operate an open-door policy and we trust that by working in partnership 
with all members of the school community feeling happy and supported. However, if you have any concerns we will 
do all we can to resolve these. The School’s procedure for handling complaints is based on the Kent County Council’s 
model procedure. Parental concerns should be in the first instance brought to the attention of the Class Teacher. If 
the Class Teacher cannot resolve the issue or if your concern involves the teacher directly; your concerns should be 
directed to a member of the Senior Leadership Team. We are here to help and will work closely with you to solve 
any issues or concerns you may have. 

 
 
 
 

 
 

http://www.queenborough.kent.sch.uk/


 
 

 

 
 

 
 

 
 
 
 
 

“This is an outstanding school where everyone is an enthusiastic learner and makes a 
valuable contribution to the exceptionally positive ethos.”  

Ofsted, October 2016 
 

Queenborough School and Nursery  
Edward Road  

Isle of Sheppey  
Kent  

ME11 5DF  
 

Telephone: 01795 662574 
Email: office@queenborough.kent.sch.uk 
Email: gold@queenborough.kent.sch.uk 
Email: silver@queenborough.kent.sch.uk 

Website: www.queenborough.kent.sch.uk 
Twitter: @QueenboroughSN  

 
 

We look forward to welcoming you to Queenborough School and Nursery in 
September 2022.  
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